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SYNOPSIS





Career Snapshot

· Academically astute IT professional with the zeal and enthusiasm to make a winning career in Software Field. Qualified with M.Tech in Information Technology backed with B.Tech in Information Technology.
· Possess knowledge of Software Development Life Cycle with a sound understanding of creating new software and systems; have acquired skills in designing, analysis, testing, database development and coding for modules.
· [bookmark: _GoBack]Armed with thorough knowledge of C, C++, CPP, Java, SQL, HTML 5, Linux, Matlab, Eclipse and NetBeans, I am determined to carve a successful career in the IT industry.
· Equipped with strong analytical and problem solving skills with knowledge of application execution and implementing error handling techniques to contribute to exceeding the given targets as an effective team player.

KEY COMPETENCIES

Software Design & Development • Requirement Gathering • Technical / Quality Support • Troubleshooting • Fault Analysis • Database Design • Client Interaction • Technical Solutions • Research & Analysis • Analytical Skills


[bookmark: _Hlk484281460]CAREER PROGRESSION

JEYAM LABS | FOUNDER | Dec 2014 – May 2018
· Accountable for identifying potential business opportunities from various sectors and prospective clients to develop new accounts, set up business operations thereby ensuring seamless marketing activities to achieve the pre-set targets
· Developing new clients & accounts across regions and spearheading the entire sales process & activity management.
· Judiciously analyzing market trends & accordingly developing business plans to increase brand awareness.
· Strategize brand management and development towards better equity and visibility touching the international standards.
· Working closely with various departments such as accounts & logistics team. Actively supporting the accounts receivable  team for collections.
· Arrange product demonstration and co-ordination s. 
· Spearheading efforts across handling entire spectrum of functions pertaining to Sales, Customer Relationship Management; facilitating the processes of sales promotion, tracking market dynamics and strategies to counter competition for the effective outcome of growth in sales and increased clientele.
· Analyzing the latest market trends & tracking competitor activity while providing valuable inputs for fine tuning sales strategy.
· Responsible for maintaining accounts receivable management, sales maintenance, day to day distribution planning with distribution team and liaising with operation and other cross functions.
· Personally interacting with high value clients randomly to understand gaps in the service, if any and ensure smooth day to day operations while partnering with account decision makers to identify ongoing account trends/usage rates.
· Entrusted with the responsibilities of monitoring business trends and ensuring consistent business growth through productivity and vintage levels with a team; in conformity with client satisfaction.
· Evolve market segmentation & penetration strategies to achieve targets & Identifying key/institutional accounts and strategically secure profitable business.
· Develop and maintain healthy and cooperative working environment within organization by assisting and coordinating with others time to time to ensure smooth flow of business operations.
· Follow up on progress of achievement of sales targets by the team.
· Give suggestion for schemes and promotion activities as per feedback obtained from the field force.

JYOTECH ENGINEERING & MARKETING CONSULTANTS | DEPUTY SALES MANAGER  | Jan 2013 – Dec 2014
· Prospect for business, schedule appointments, & visit customers to review their product needs and determining opportunities through out Maharashtra & Karnataka.
· Prepare and deliver technical presentations explaining products or services to customers and prospective customers
· Collaborate with service teams to understand customer requirements and provide service support.
· Secure and renew orders and arrange delivery. Plan and modify products to meet customer needs
· Recommend improved materials or machinery to customers.
· Identifie current and future customer service requirements by establishing personal rapport with potential and actual customers and other persons in a position to understand service requirements. 
· Contribute to service engineering effectiveness by identifying short-term and long-range issues that must be addressed; providing information and commentary pertinent to deliberations; recommending options and courses of action; implementing directives.
· Conduting feasibility study of different applications of clients & giving them a proper solution.
· Actively involved in developing customer relations at all levels.
· Updating the customers regarding newly designed & developed products.
· Providing technical sales and customer support.
· Managing submittal quatation and documents for approval.
· Provide a quotation against customer enquiry.
· To assign monthly travel plan as per the sales plan .
· Coordinating with material department to ensure availability of critical items.

Previous Experience

	Asst. Sales Manager
	Aska Equipments Ltd.
	Dec 2011 - Feb 2013

	Sr. Sales Officer
	Madras Tools & Tackles Ltd.
	Nov 2009 - Dec 2011

	Sales Representative 
	Saker Engg.
	Jun 2008 - Nov 2009



EDUCATION
· Master of Business Administration from Fire and Safety Management (2015); Secured 61%
· Master of Business Administration from Institute For Technology And Management (2012); Secured 60%	
· Bachelore of Commerce from T S Narayanaswami (2008) ; Secured  58% 					
PERSONAL DETAILS
Date of Birth: 11th Aug 1984 | Languages Known: English, Tamil | Nationality: Indian
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